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«/lom KyabTyphl 3HaMs Tpyaa» ua 2019 ron

ILian

Ne n/n HanmenoBanue Cpok peannzauuu OTBercTBeHHbIH Ozxnaaembie pesysibTaThl
MepOnpHATHS
1. OTKpBITOCTH H AOCTYNHOCTH HHGOPMALHH 00 OpPraHH3ALMUH
1. Hudopmuposanue HaceJIeHUs 06 ycnyrax, MOCTOSIHHO Menekep 1o pexiame TOBBIIIEHHE HMHJDKA
TMPEIOCTAB/ISAEMBIX YUPEKICHHEM H €ro JesTelbHOCTH YUpexJIeHHs, HHPOPMaLHOHHAsA
(pacnpocTpaHeHHe JIHCTOBOK, Oykieros, pabora co OTKPBITOCTh YUPEXKICHHS,
CMHU TIPHBJIEYEHHE NAPTHEPOB
2. [NoBemmenne  kadecTBA M COHEPXKATENBHOCTH B Teuenne rona JIMPEKTOP noBsieHne 3PPEeKTHBHOCTH U
HH(OpMalMH, ee aKTyanu3aumus, B T.4. pasMellaeMoi KayecTBa paboThl yUPEeKACHHS.
Ha crenyaX, B CMU u Apyrux OTKPBITBIX HCTOYHHMKAX Iosbimenue
HHpOpMAaLKH. HH(OPMHPOBAHHOCTH
HaCeJICHUS O JIeATENBHOCTH
YUpEXICHHS
3. Pasmemenue " eXKEeHe/IENbHOe oOHOBJIEHHE Exenenensuo MeHnemxkep 1o pekiame Hamnuue caiita ¢ akTyansHO#
HHQOpMAlMH O  TpPEACTOAIMX M  NPOLIEAUIMX B T€YEHHE rojia HH(OpMAIHEH, aKKayHTOB B
MEpOTpHATHAX  (CIEKTAK/IfAX, KOHLEpPTax, H Jp. CONMANBHBIX ceTsAX s Gosiee
COOBITHAX) Ha OQHULHATBHOM caiiTe OMNEpaTHBHOIO B3aHMOEHCTBHS
C ayIMTOpHEH
4. [Ty6mukanms uHdopMauu 06 yciyrax W mopsjke ux B Teuenne rona MeHnekep o pexiiame Hanuune Ha caiite yupexaeHus
OKa3aHHs Ha caiiTe, B COII. CETAX, Ha JJOCKe OObABICHUI HHOOPMALIHH O BHAAX YCIIYT, HX
CTOHMOCTH H TOPSIZIKE HX
OKasaHHs (B paszenax
«ITocerurensam» u «OHnaiiun-
OGpPOHHPOBAHHE).
5: ITposenenue aHamM3a YJOBJIETBOPEHHOCTH

noiydareneifl yciuyr KauyecTBOM OOCIHY)XHBaHHS B
YUPeXICHHH

€)XEKBapTaJIbHO 3aMECTUTEJIb JUPEKTOpa 10

KOHl.lepTHOﬁ ACATEIIBHOCTH

NOBBIICHAE Ka4eCTBa
TNPeIOCTaBISEMbIX YCIYT,
BBISBJICHHE [IPHYMH
HEY/IOBJIETBOPEHHOCTH
noceTuTene pH MOTyYeHAH
YCIyTH




[poBenenue  cHCTEMaTHYECKOro  KOHTpOJNS — 3a o Mepe JIUPEKTOp HHOOPMAIHOHHAS OTKPBITOCTh
obHOB/IeHHEeM HHpOPMALHH 00 YYpeKIeHHH, MOpPAIKE HeoOX0IMMOCTH YUpEKACHAS

M YCIOBHSIX IIPEJOCTAaBJICHHS YCIYr IOJy4aTeNsm

YCIIYT Ha OUIHAIBHOM caiiTe

W3yyenue MHEHHMI mosydaTeneif yCIyr, BBISBICHHE MOCTOSHHO 3aMeCTHTENb IMPEKTOpa M0 | HH(POPMALHOHHAS OTKPHITOCTH
Haubonee TNpPUBBIYHBIX M BOCTPEOOBAHHBIX Yy HHX KOHIIEPTHOH JIEATENLHOCTH YUpexaeHus
KaHalOB  MOJy4eHHs HMHPOpMAMH O  HOBBIX

MEpPONpPHUATHAX U yCiyraX. YCTpaHeHHEe HEJOCTaTKOB B

cymiecTByiomel cucreMe HHGOPMHPOBAHHS O HOBBIX

MEPONPHATHAX H yCIIyrax.

AxTyanu3anus HHGOpMALMH Ha caiiTe yupexIeHus: ¢espans 2019 JIUPEKTOP HH)OPMALHOHHASA OTKPBITOCTh

1) pesynbrarsl
OKa3aHHsl yCIIyT;
2) nIaH 10 yJIYYIIEHHIO Ka4ecTBa paboThl yupesKkaeHUs
3.)puHAHCOBO-XO035HCTBEHHAS IEATENBHOCTD

HE3aBHCHMOW  OIIGHKH  KadecTBa

Y4PEK/ICHHS

2. MeponpusTHsi, HANPABJIEHHbIE HA MOBbIMIEHHE YPOBHS

6bI1TOBOI KOMPOPTHOCTH NPEOLIBAHMS B YIPEHKICHHH H PA3BHTHE MATEPHAJILHO-

TeXHHYECKOi 6a3bl

BnaroyctpoiicTBO M moxmepkaHWe B HaIekaiieM
COCTOSIHMH 3/IaHHSI M IOMELICHHH yUpeKIeHHS;

- OGnaroycTpoHCTBO M MNOIEpXaHHE B HaIeXallem
COCTOSIHUM TEPPUTOPHH, TNpPHIEraomeil K 3JaHHIO
YUPEXICHHS.

- obopynoBaHHe NOMEIIEHHH IS [MPEeIOCTaBICHUSL
COIMANBHBIX YCIIYT B COOTBETCTBHH C MEPEYHEM YCIIYT,
NPEIOCTABIISEMBIX B YUPEXKICHHH

B teuenue roga

3aMECTHTENb MPEKTOPA 110
AXP

TNOBBIIIEHHE KOMOPTHOCTH U
JIOCTYITHOCTH MOJTY4YEHHs yCIIyT,
B TOM YHCJI€ FPaXKIaHAMH C
OrpaHHYEHHBIMH
BO3MOXKHOCTSIMH 3/I0POBbS

3akyn, mnpodHnakTHKa M TEKYUHMH  PEMOHT B Teuenne roga 3aMecTHTENb AUPEKTOpa 1o MarepuanbHO-TeXHHYECKOE

o6opy1oBaHusL AXP obecneyenue: obopyaoBaHue
YUPEKICHUS COBPEMEHHBIMH
CpE/ICTBAMH M CTICIHATbHOM

Mebenbio

O6yyenne mepcoHanma mno jeiictBusM B UC B Teuenne roxa CrienMaimmcT o oxpaxe Be3onacHocTh paGOTHHKOB M

(o6bekTOBBIE TPEHUPOBKH)  H TOBBIIEHHE Tpyaa 3puTene

kBanupukanuu no nporpamme 'O u UC

BhimosiHeHHe IUIAaHOBBIX MEPONPHATHH [0 OXpaHe B Teuenne rona CrienMaimmcT o oxpaxe BruyTtpennee ojopmnenne

Tpyna

Tpyna

NOMeIIeHust, KoOMPOPTHBIi
TEMIIepaTypHBIi PEeXXHM B
TIOMEIIEHAN




BapbupoBanue pesxuMa paboThl KacChl B 3aBHCHMOCTH
OT pemepryapHO# aduiiM Ha Mecsall (yBenMueHHE
BpeMeHH paboThl Kacchl, paboTa B Mpa3IHUYHEIE JTHH)

B Teuenue roga

JHUPEKTOp

JIOCTYIHOCTD yUpeXIeHHS 110
pexumy paboTh

3. PaGoTa 10 cO3/1aHMI0 YCTOBHI /IS MOJYYEHHs YCIYT, B TOM YHC/IE TPAXK/IAHAMHE ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMH 310POBbS

B Teuyenue rona

3aMeCTHTENb IMPEKTOpa 110
AXP

MOBBIIIEHHEe KOMOPTHOCTH U
JIOCTYITHOCTH MOJy4eHHs yCIyr
rpakiaHaMy ¢ OrpaHH4eHHBIMHU

BO3MOXKHOCTSIMH 3/I0POBBSI

IMoaroroska MOMEIIEeHHH st TIPOBE/ICHUS
MEpONpHATHH I JIMI € OrPaHHYEHHBIMH
BO3MOXHOCTSIMH (o6opynoBanue YUPEeKICHUS
MIaHIyCOM)

Pacupenue KOJINYeCTBA TPeIOCTaBIIAEMBIX

CepBHCHBIX yciyr (OpOHHPOBaHHE H IOCTaBKa GHIIETOB,
HAJIMYHE MECT NMOBBILICHHON KOM(pOPTHOCTH B 3aJie)

B teuenue roga

3amecTUTENb JUPEKTOPA 110
KOHLIEPTHOH JIEATENbHOCTH

IlpenocraBnenue CEpBUCHBIX
yeayr

[IpoBesieHne  Cpeid  TMOCETHTENEH  MOHMTOPHHIa
CYIIECTBYIOIIEr0 YPOBHS KOM(OPTHOCTH  ycJIOBHii
npeObIBaHUS B YYPEHKICHHH. AHAIM3 BBIBICHHBIX

B TE€YCHHUE roja

3aMECTUTEIb IUPEKTOpa 1o
Kouuep‘moﬁ JACATEIIBHOCTH

NOBbILICHHE KOMPOPTHOCTH H
JIOCTYIHOCTH NOJTyYEHHUs yCIIyT,
B TOM YHCJIE TPOKIAHAMH C

HEJIOCTATKOB ¥ MOCTYNHMBIIMX [pPE/UIOXKEHUH 1o OrpaHHYEeHHBIMH

TOBBIIEHHIO KOM(OPTHOCTH. BO3MOXKHOCTSAMH 3/I0POBbS

OnepaTHBHOE pearnpoBaHHe Ha JKanoObl 3pHTENEH, B Teuenue roga 3amecTUTENb IUPEKTOpa O OrtcyTtcTBHE 060CHOBaHHBIX

yJydllIeHHEe Ka4ecTBa MPeIOCTaBIISEMBIX YCIIYT KOHILIEPTHO# JeATeNbHOCTH | anob norpeburenei yciyr Ha
Ka4yeCTBO MPEeJIOCTABICHHS

yemyr
PaspaboTka ®W  peanu3auus ~ MEpONpHATHH MO B TE€YEHHE rojia 3aMeCTHTENb JUPEKTOpa 10 | MOBbIIEHHE KOMPOPTHOCTH H
TOBBILIEHAI0 KOMMOPTHOCTH yC/OBHii npeObIBaHHSA B KOHLIEPTHOM JEATENHHOCTH | JOCTYMHOCTH MOJY4YEHHS YCIIyT,

YUPEKACHHH

B TOM YHCJIC rPaXXJaHaMH C
OrpaHHYCHHBIMH BO3MOXHO-
CTAMH 310pOBbs




