|« JIK «3nams tpyaa»
‘ H.A. JIbBOBa
ﬂpuxaé’ﬁo 102! 0T «30» nexabps 2019r.

Ilnan
MEpONPHATHI MO yIyYIIEHHIO KAa4eCTBA OKAZAHHS YCIYT HACEICHHIO MYHHLIHNIAILHOIO GI0KETHOr0 yqpemeﬂml KYJIbTYPbI
«/lom KyabTYpbI 3Hamst Tpyaa» na 2020 rox

Ne ni/n HanmenoBanue Cpoxk peanusauun OTBeTcTBeHHbII Ozkupaemple pesyibTaThbl
MepOnpHUSITHS
1. OTkpbITOCTH H 0CTYNHOCTL HHGOPMaNHK 06 Opranu3aunm
1. Wndopmuposanue HaceJIeHUs 00 yciyrax, [TocTosinHO OTBETCTBEHHOE JIMLIO 3a MOBBILICHHE UMUDKA
NPEIOCTAB/ISEMBIX YUPEKICHHEM MU €ro JesATeIbHOCTH OOHOBJICHHE M pa3MElICHHE | yYpex/IeHHs, MHDOPMALMOHHAS
(pacripocTpanenne JMCTOBOK, OykieToB, paGoTta co uHpOpMalMM  HAa  caifTe | OTKPBITOCTh YUPEKIACHUS,
CMUA yupexaenus E.B. Mykuna NPHUBJICYEHHE NAPTHEPOB
2. [ToBbimenue KayecTBa " COJIEPIKATETBHOCTH B Teuenue rona 3aMeCTUTE/Ib JIMPEKTOpa 1O | noBbimeHHe >()(PEKTHBHOCTH M
MHpOpMALIMK, ee aKTyauu3auus, B T.Y. pa3MeIiaeMoil KOHLEPTHOH  JICATENILHOCTH | KauyecTBa paboThl yupeskK/IeHHS.
Ha crenaax, B CMU u gpyrux OTKpPBITBIX MCTOYHHKAX H.A. JleGenesa [ToBbimenue
MHOpMaLHH. MH(OPMHUPOBAHHOCTH
HaceleHUss O  JeATe/bHOCTH
YUpexIeHHSI
3 Pasmemenne undopmannu na opuumansHom caiire ExxenneBHo OTBETCTBEHHOE JIMIIO 3a MIOBBILLICHHE
OOHOBJICHHE M pa3MelleHHe | YJAOBIETBOPEHHOCTH  PaJIaH
uHpopmarmm Ha - CaiiTe | Ka4eCTBOM, MOJIHOTOM U
yupexkaenus E.B. Mykuna JIOCTYITHOCTBIO MHPOpPMALMU O
pabore
4. ITpoBenenue aHanuza YJOBJIETBOPEHHOCTH ExekBapransHo 3aMECTHUTE/Ib JIMPEKTOPA 10 | MOBBILICHHE KauecTna
noJjyyaresiell  ycilyr KadecTBOM OOCHY)KMBAHMS B KOHILIEPTHOM  JIEATEILHOCTH | MPEI0CTABISEMBIX yCIIyT,
YUYPEIKJICHUH H.A. JleGenera BBISIBIICHHE NPUYHH
HEYJIOBJIETBOPEHHOCTH
MOCETHTEIEH TPU  TOJIyYeHHUH
yCIIyru
51 IlpoBenenne  cucremarnyeckoro  KOHTpoOIs — 3a ITo mepe nupextop H.A. JIbBoBa UH(POPMALIMOHHAsS  OTKPBITOCTh
obHOBIIEHHEM MH(OPMALIK 06 YUpexIEHHH, TOpsIKe HEOOXOMMOCTH YUPEKICHUS
M YCJIOBHMSIX MPENOCTaBJIEHUS YCIYr TOJydaTeasM
yciyr Ha O(pULMATBHOM caiiTe




M3ydyenue MHEHWI mosydaresied yCiyr, BbISBJICHHE [TocTostnHo 3aMECTUTE/Ib JIMPEKTOpa Mo | MH(GOPMALIMOHHAS  OTKPBITOCTH
HauboJjiee TNPHUBBIYHBIX M BOCTPEOOBAHHBIX Y HHX KOHUEPTHOM  JIEITENIbHOCTH | YUPEXKICHUS
KaHaJIOB  NOJydeHUss  MHGOpPMAaUMH O  HOBBIX H.A. JleGenesa
MEpPOTIPUATHAX U ycilyrax. YCTpaHeHHe HEeJIOCTaTKOB B
CYIIECTBYIOUIEH cHUcTeMe HMH(OPMHUPOBAHHMS O HOBBIX
MEpOIPUATHSIX U yClIyrax.
7. AxTyanuzauus ”HGOpMaLMK Ha caiiTe YUperKIeHUS: ®Depanb 2020 3aMECTUTENIb JIMPEKTOpa Mo | MH(OPMALMOHHAs  OTKPHITOCTh
1) pe3yapTarthl HE3aBMCHMOW OLEHKH  KauecTBa Asryct 2020 KOHUEPTHON  JIEATENILHOCTH | YUPEXKICHHUS

OKa3aHusl yCIyT;
2) niaH 1o ynay4yleHHIO KayecTBa paboThl

H.A. Jlebenena

2. MeponpusiTusi, HanpaB/ieHHbIE HA NOBbIIEHHE YPOBHS ObITOBOI KompopTHOCTH npedbIBAHUS B YUPEXKACHHH M Pa3BHTHE MATEPHAILHO-
TEeXHHUYECKOMH 0a3bl

L.

biaroyctpoiictBO M mojaepikaHue B HaUIEKAILIEM
COCTOSIHMM 3/1aHHsl M TOMELICHUH YyUpeKIeHUS;

- OnaroycTpocTBO M TMOJIEpIKAHHE B HaIeKalleM
COCTOSIHMM  TEPPUTOPHUM, TpUJICralomed K 3JaHHIO
YUPEHKIACHHUS;

- o0opyJIoBaHHE TOMEINEHHH JUIsi TPEeJIOCTaBJIeHUS
COLIMA/IbHBIX YCIIYT B COOTBETCTBUH C MEPEYHEM YCIIYT,
NPEJIOCTABIISIEMbBIX B YUPEIKICHUH;

- 01aroycTpoiCTBO M MOBBIIEHHE KOM(DOPTHOCTH 30HbI
OT/IbIXa (0’KMIaHUS).

B Teuenue rona

3aMECTUTENb JIMPEKTOpa 110
AXP O.B. Ceménos

NOBBIIIEHHE KOM(MOPTHOCTH M
JIOCTYTTHOCTH TIOJIYYEHMS YCIIYT,
B TOM 4HCJIe TpaXkJaHaMH C
OrpaHU4YeHHBIMH
BO3MOJKHOCTSIMH 3/I0pPOBbsI

OGecneueHue B opraHu3aldk KOMQMOPTHBIX YCIOBMI
JUIS TIPEIOCTABJICHUS YCITYT:

- TOHATHOCTh HABUrallMM BHYTPH  OpPraHU3alMH
(ocHacTUTH HyMmMepauMeH M yKasareasMH KaOMHETHl W
JIpyryue rnoMeneHus ).

Centa6ps 2020 rona

3aMECTHUTENIb JIUPEKTOpa [0
AXP O.B. Ceménos

NOBBILIEHUE KOM(MOPTHOCTH U
JIOCTYIHOCTH TOJIYYEHHUs! YCIIYT,
B TOM 4HCJIE TIpaXJaHaMH C
OrpaHUYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbBSI

3. PaGoTa no co31aHHI0 YCJIOBHIT 151 MOJTy4eHHSs YCJIYT, B TOM

YHCAIC rpakIaHaMHi ¢ OrpaHHYCHHBIMH BO3MOKHOCTSIMH 310POBbSI

15

I[IpoBectu cpeam MOCeTUTEICH MOHHMTOPHHT
CYILECTBYIOHNIEr0  YpOBHSI KOM(OPTHOCTH  yCJIOBHH
npeOpIBaHMs B ydpexieHuH. [lpoaHanusuposarsb
BBISIBJICHHBIC HEJOCTATKH H TMOCTYTHBILHE
NpeJUI0KEHHS 10 MOBBIIIEHUIO KOM(OPTHOCTH.

B Teyenue rona

3aMECTUTE/Ib JIMpEeKTOpa 110
KOHLIEPTHON  J€ATeIbHOCTH
H.A. JleGenesa

MOBBIIIEHHE KOM(OPTHOCTH U
JIOCTYITHOCTH TOJIyYEHUs YCIIyT,
B TOM 4YHCJI€ TIpaKIAHAMH C
OrpaHU4EHHBIMHU
BO3MO>KHOCTSIMH 3JI0POBbSI




BeipaGorath W peanusoBath  MEpONpUATHS 110
TMOBBIIEHUIO KOM(BOPTHOCTH YCIOBUIM NpeObIBaHUs B
YUPEKICHUH

B Teuyenue roga

3aMEeCTUTENb JHUpeKTopa 0
AXP O.B. Ceménor

MOBBIIIEHHE KOM(POPTHOCTH M
JIOCTYIHOCTH TIOJIyYEHHs YCIIyT,
B TOM 4YHCIIe TpaXIaHaMH C

OrpaHHUYEHHBIMH BO3MOKHO-
CTSIMU 37I0POBbSI

[lposectu  ofyuenme  corpymnukoB  pabore ¢ | CentsiGps 2020 roxa nupexktop H.A. JIbBoBa TIOBBIIIICHHE

UHBaJIMIaMH U unamu ¢ OB3. poecCHOHATIBHOTO YPOBHSI
paboOTHUKOB B BOIpOCax
NPaBOBOTO M OPraHU3aLMOHHOTO
npouecca HHTErpUPOBAHUS W
MHKJIIO3MM MHBAIMJIOB W JIML C
OB3

[TpoBenenue pa3bSACHUTEILHOU paboThbl c [TocTosinHO smpektop H.A. JIbBoBa MOBBIIIIEHUE YPOBHSI

COTPYAHUKAMH T10 BOMNpocam coOMoJeHHs  OOIMX J00porKenaTesIbHOCTH "

NPUHLMIIOB NPO(ECCHOHATBHOM U CITY’KeOHOM YTHKH

BEXKJIMBOCTH pabOTHUKOB

KonTpous 3a cobmoaeHueM npogeccuoHanbHoii STHKH

B Teuenue rona

swmpektop H.A. JIbBoBa

TMOBBIIICHHE
YJIOBJIETBOPEHHOCTH
noJtyyareseu yciyr

YPOBHS




