ILnan

Jupexrtop

i

JK «3nams Tpy1a»
H.A. JIsBoBa

/
Hpm(??/ Xol

31 ot «30» mexadpst 2022r.

MepONPHSATHIA 10 YJIy4IIeHHI0 KAYeCTBAa 0KA3aHHs YCJIYT HACEJEHHI0 MyHHIMIIATBHOI0 0I0ZKETHOrO yUpexKACHNS KYIbTYPbI
«JlomM KyJabTypbl 3Hams TpyAa» Ha 2023 roa

Ne n/m HaumeHnoBanue Cpok ucnoTHeHHs OTBeTCTBEHHBIIH O:xuaemMbie pe3yJibTaThl
MepONpHATHS HCIOJIHUTE/b
1. OTKpBITOCTH U JOCTYMHOCTH HHGOPMAIHMH 00 OpraHu3aNuu
1 HNudopmupoBanue HaCeJICHUs 00 yclyrax, [TocTosiHHO OTBETCTBEHHOE  JIMIIO  3a | [IOBBLIICHHE UMHJIKA
IPEIOCTABIISIEMBIX YUPEXKICHHUEM H €ro ICSTeIbHOCTU OOHOBJICHME M pa3sMEIIEHHE | yIpeK/IeHus, UHPOpMAOHHAs
(pactpocTpaHeHue JHMCTOBOK, OykieToB, pabora co uHpopMauM  Ha  CalTe | OTKPHITOCTD yUpEXKICHUS,
CMHN) yupexzaenus E.B. Mykuna NpUBJICUYCHUE TIAPTHEPOB
2. [ToBblieHKE KauyecTBa 1%} CONEPKATEIILHOCTH B teuenue rona mupextop H.A. JIsBOBa noseimeHne 3Q(HEKTUBHOCTH H
uHpOpPMAIIHH, ee aKTyaIu3allus, B T.4. pa3MeIlaeMoii Ha Ka4yecTBa pabOThl yUPEKAECHUS.
cregax, B CMU u japyrux OTKpPBITBIX HCTOYHHMKAX [loBbi1IEHME
uHpopMaIuu. HH(POPMUPOBAHHOCTH
HaceJlleHUsT O  JIeSTEIbHOCTH
YUPEIKICHUS
3. Pasmenienue uHGOpMaluy Ha OPUIIHATIBHOM canTe EsxenneBHO OTBETCTBEHHOE  JIMIO  3a | [IOBBHIICHHC
OOHOBJIEHHE W pa3MeIIeHHE | yIOBIETBOPEHHOCTH  IpaXkJaH
uHpoOpMaIlM¥  HaA  CalTC | KAUeCTBOM, HIOJIHOTOM U
yupexnenus E.B. Mykuna JIOCTYITHOCThIO HMHGpOPMALUK O
pabote
4. [IpoBesieHHEe aHATN3A Y IOBJIETBOPEHHOCTH IIOJTy YaTeliei EsxexBapTaibHO 3aMECTUTENIb IUPEKTOpa IO | MOBLILICHHE Ka4yecTBa
YCIIYT Ka4eCTBOM OOCITyKHBAHUSA B YIPEXKICHUN KOHIICPTHOW  JEATEIBHOCTH | MPENOCTABIISIEMbIX YCIIyT,
H.A. JleGenesa BBISIBJICHHE IPUYUH
HEyI0OBJIETBOPEHHOCTH
[IOCETUTEJICH [pH IOJyYCHHH
yCIIyTH
. 8 [lpoBeneHre  CHCTEMAaTHYECKOr0  KOHTpOJILI  3a ITo mepe mupextop H.A. JIsBOBa uH(pOpMaIIOHHasl  OTKPBITOCTh
oOHOBJIEHHEM HHPOPMALUU 00 yUpEeXKIECHUH, TIOPSAIKE U HEO0OXOIUMOCTH YUPEXKICHUS

YCJIOBUSIX TIPEJOCTABJICHHsS YCIYT MOJIydaTessM yCiyT
Ha OQUIIMATHHOM caiiTe




6. W3yyeHne MHEHHN IIONydaTesiell YCIyT, BBISBICHHE [TocTostHHO 3aMeCcTUTENh JUpeKTopa 10 | UHPOpMAIMOHHAs  OTKPBITOCTh
Haubojiee TPHUBBIYHBIX M BOCTPEOOBAaHHBIX Yy HHX KOHIIEPTHOU  JICSATEIHHOCTH | yUPEKICHHS
KaHAQJIOB  IOJydeHWs  HHGPOpMaUUMd O  HOBBIX H.A. JleGeneBa
MEPOIPHUATHSAX U YCIyrax. Y CTpaHEHHE HEJOCTATKOB B
CYLIECTBYIONICH CHCTeMe HH(POPMHUPOBAaHMS O HOBBIX
MEPOIPHUSITHSIX U YCIyTax.
7. AxTtyanu3anysi HHGOPMaIMK Ha CalTe YIPSKICHHUS. ITo mepe OTBETCTBEHHOE JIMIIO  3a | HHQOpMAllMOHHAs  OTKPBITOCTh
HE0OXOIUMOCTH OOHOBJICHHE U Pa3MEILEHHUE | YIPEIKIACHHSI

uHpopMa  HaA  caiTe
yupexnenus E.B. Mykuna

2. MeponpusiTusi, HaNpaBJeHHbIe HA MOBbIIIEHHE YPOBHH
TeXHHYECKOM 0a3bI

ObITOBOI KOMQOpPTHOCTH NpeObIBAHHSA B Y4YPEKICHHH H Pa3sBHTHE MaTepHAJIbLHO-

1.

Biiaroyctpo#icTBO ¥ MOAJEpXKAaHWE B HaJICKalIeM
COCTOSIHHMH 3/IaHUS ¥ TIOMEIICHUN yUPEKIECHHUS,

- OJIAroyCTpOMCTBO W MNOJAJEp)KAHME B HaJICKAIIEM
COCTOSIHHH TEPPUTOPUH, IPHIETAlOEed K 3IaHHIO
YUpEeXKICHHUSL.

- ofbopymoBaHHE IOMELICHHH JUIi MNPEIOCTaBICHHS
COIMAJIBHBIX YCIYT B COOTBETCTBUHU C IIEPEYHEM YCIIYT,
MPEJOCTABISIEMBIX B YUPEXKICHUH

B Teuyenue rona

3aMeCTUTEIb IOUPEKTOpa IO
AXP O.B. Ceménon

NOBBIIEHAE KOM(OPTHOCTH |
JOCTYIIHOCTH HOJIyYeHHs yCIyT,
B TOM 4YHCJIE TpaXXJaHaMH C
OrpaHuYeHHBIMU
BO3MOYHOCTSIMU 3JI0POBbSI

ObecrnieyeHue B OpraHu3aliyd KOM(OPTHBIX YCIOBHUM
JUTSI IPEIOCTABJICHUS YCIIyT:

-  OCYUIECTBUTh PEMOHT OTAENBHBIX MOMEUICHUN
YUPEXICHUS B LEJISIX YTy YIIEHHUs BEH TH/ISIMH B 3aHUH

CenTs16ps 2023 rona

3aMECTUTEb JUPEKTOpa IO
AXP O.B. Ceménon

NOBbIIIEHHE KOMGMOPTHOCTH U
JOCTYITHOCTH MOJYy4EHHs YCIyT,
B TOM UYHCIE TpaXJaHaMH C
OrpaHHYEeHHBIMH
BO3MOHOCTSIMHU 37I0POBbSI

3. PaGoTa no co3XaHHIO0 YCJIOBHIT AJIsl MOJYY€HHS YCIYyT, B TOM

YucJie rpaxxaaHaMi ¢ OrpaHH4Y€HHbIMH BO3MOKHOCTAMH 3/1I0POBbHA

1. OGopynoBaHWe  NapKoBKH  aBToTpaHcmopra s | JlexaOpb 2023 roga | 3aMeCTHTENb JMPEKTOpA IO | MOBBIIICHAC koMdopTHOCTH U
IIOCETHUTENIEH MAIOMOOWIIBHBIX I'PYIIIT HACCIICHHS AXP O.B. CeméHoB JOCTYITHOCTU IOJIyYEHHS YCIyT
rpakJaHaMH C OrpaHUYEHHBIMH
BO3MOXXHOCTSIMU 3JI0POBbsI
2. IlpoBenenre  cpead  MOCETHTENEH  MOHHUTOPHHT B Teuenue rona 3aMeCTUTENh JUPEKTOpa IO | MOBBIIEHHE KOMGPOPTHOCTH H
CYIECTBYIONIET0 YPOBHS KOM(OPTHOCTH yCIOBHMA KOHIIEPTHOM  JICSITENILHOCTH | JOCTYIIHOCTH TOJIyYCHHS YCIIYT,
npebObiBanuss B yupexaeHuH. IIpoaHanusupoBath H.A. Jlebenesa B TOM 4YHCIE TpaxIaHaMH C
BBISIBIICHHBIE HEJIOCTaTKU %4 MOCTYTIHMBIINE OrpaHUYeHHBIMU

NPEIJIOKCHUA 10 ITOBLIIICHHUIO KOM(I)OpTHOCTI/I.

BO3MOXHOCTAMH 3JOPOBbBS




MeponpusTHsI 110 HOBBIIEHAIO KOMOPTHOCTH yCIOBHH
peOBIBaHUS B yUPEXKICHUN

B Teuyenune roma

3aMECTUTEIL OUPEKTOpa II0
AXP O.B. Ceménon

[OBBIIIEHHE KOMGOPTHOCTH U
JOCTYIIHOCTH TIOJy4EeHHsl YCIIyT,
B TOM 4HCJIe TpaXJaHaMH C

OrpaHWYCHHBIMH BO3MOXHO-
CTSIMH 3/10POBbS
OGyueHHEe COTPYIHHKOB pabore ¢ wuHBamMIamu u | OKTIOpB 2023 roma | mupextop H.A. JIsBOBa MIOBBIIICHHE
manamu ¢ OB3. npodecCHOHAIBHOTO YPOBHS
pabOTHHUKOB B BOIIpOCax

IIPAaBOBOI'0 U OPraHU3allMOHHOIO
nponecca UHTCIpHPOBAHUS U
HWHKJIIO3UW HHBAJIMJIOB M JIMI] C
OB3

[IpoBenenue Pa3bSICHUTEIIBHOM paboThI c
COTPYIHHKAMM IO BOIPOCAM COOMOAeHHs OOmmX
MPMHIIAIIOB MPO(ECCHOHABHOMN U CITyKeOHOM 3TUKH

[TocTostHHO

mapextop H.A. JIsBoBa

IIOBBIIICHUE YPOBHS
100pOKeNaTeIbHOCTH 7
BEXKIIMBOCTH paOOTHHUKOB

| KonTpous 3a cobimoieHreM NpodhecCHOHAIBHOM STUKH

B teuyenue ronga

mupextop H.A. JIbBoBa

MOBBILICHHE
yJIOBJIETBOPEHHOCTH
NOJTy4YaTesien yCIryr

YPOBHS

Vcranoska Tabiuyek ¢ mpudrom bpaiis

Mait 2023 rona

3aMeCTUTENb JUPEKTOopa II0
AXP O.B. Ceménon

HNoBBIIIEHHE KOMGOPTHOCTH H
JOCTYITHOCTU NOJYYEHHs YCIyT,
B TOM 4YHCJIe TpaxJaHaMH C
OrpaHUYCHHBIMHU BO3MOJHO-
CTSIMU 3/I0POBbBSI




